The Northern Health Services Network
(NHSN) provides services to:

e Government of Northwest Territories

e Northwest Territories Health and Social
Services Authority

e Community Health Services

o All patients from Northwest Territories

e Government of Nunavut

¢ Nunavut Health & Social Services
Authorities

e Community health services

e All patients from Nunavut Territory

e Government of Yukon

e Yukon Health and Social Services
Authorities

e Community health regions and services

o All patients from Yukon Territory

Northern Health
Services Network
(NHSN)

Phone: 780-735-5761
Fax: 780-735-5765

(

E-mail: RosarioAnn.Harris-Galia@ahs.ca

Monday-Friday:
8:30 a.m. to 4:45 p.m.
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WHO WE ARE

HOW WE CAN HELP

* Ateam of 6 healthcare professionals,
including registered nurses, who work
with patients and their families from
Northwest Territories (NWT), Nunavut
(NU) and Yukon (YT) while they are in
Edmonton for health care treatment.

e All nurses have worked in Health Centres
in the Territories.

WHY WE ARE HERE

e To provide discharge planning, and as a
liaison for healthcare professionals in
order to improve the ongoing patient
care and follow-up.

® As a contact for Territorial patients and
their families who are accessing medical
treatment and services in Edmonton.

WHERE TO FIND NHSN AT THE
ROYAL ALEXANDRA HOSPITAL

e Main entrance is on Kingsway Avenue.
The Information Desk can help you find
your way. NHSN is in room 570 on the 5th
floor of the Community Services Centre.
It’s the building next to the Women's
Centre.
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e NHSN will assist with hospital discharge
planning, and help to arrange any
equipment and supplies as necessary.

e Try to support you when you meet with
doctors, nurses and other medical team
members.

e With your permission, we will provide
your family doctor and/or Community
Health Centre with your medical
information and hospital stay updates,
as appropriate.

¢ Connect you with LARGA Ltd., if you are
eligible to stay there or if they are
booking your flight home.

¢ Help you to connect with the
Indigenous Cultural helpers at your
request.

HOW TO CONTACT US

When you are admitted to the hospital, you
may ask a nurse to contact us.

If you want to talk to us before you come to
the hospital, call us or have someone call for
you.

Northern Health Services Network (NHSN)
Royal Alexandra Hospital

Room 570, Community Services Centre
10240 Kingsway Avenue

Edmonton, Alberta T5H 3v9

Phone: 780-735-5761
FAX: 780-735-5765




